UBND TINH DAK LAK CONG HOA XA HQI CHU NGHIiA VIET NAM
VAN PHONG Poc 1ap - Tu do - Hanh phuc
S6: 388 /VPUBND-KSTTHC Bk Lik, ngdy 06 thang 5 nam 2024
Vv cong khai két qua B chi s6

phuc vu nguodi dan, doanh nghiép
thang 4/2024

Kinh guri:
- Cac s0, ban, nganh; ,
- UBND cdc huy¢n, thi xa, thanh pho.

Cén ctr Quyét dinh s6 766/QD-TTg ngdy 23/6/2022 ctia Thii tuéng Chinh
phu v€ phé duyét Bo Chi s6 chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghi€p trong thyc hién thu tuc hanh chinh (TTHC), dich vu
cong truc tuyén theo thoi gian thye trén moi truong dién tr;

Can ctr két qua so liéu cong bf) trén Cong Dich vu cong quéc gia (dia chi:
https://dichvucong.gov.vn, Muc “Keét qua danh gida Bé chi so phuc vu nguoi dan
va doanh nghiép cua bo, nganh, dia phuong”);

Thyc hién Cong van s6 1541/UBND-KSTTHC ngay 27/02/2024 cua
UBND tinh vé viéc trién khai cac n}}iém vu cai céch TTHC trong tdm nam 2024,
Vian phong UBND tinh cong khai két qua B Chi s6 phuc vu nguoi dan va doanh
nghiép trong thang 4 nam 2024 cua tinh nhu sau:

~ Tong s6 diém Dak Lak dat: 70,17/100 diém, xép hang 31/63 tinh, thanh
pho (So liéu ngay 03/5/2024, so liéu nay co thé thay doi theo thoi gian), Cu thé:

1. Nhom chi sb cong khai, minh bach: 13,5/18 diém.

2. Nhom chi s6 tién do, két qua giai quyét: 18,9/20 diém.

3. Nhém chi sb Dich vu truc tuyén:

3.1. Dich vu cong truc tuyén: 3,8/12 diém;
3.2. Thanh toan truc tuyén: 1,9/10 diém.

4. Nhom chi s6 mire do hai long: 17,7/18 diém.

5. Nhom chi s6 s6 hoa ho so: 14,5/22 diém.

(Chi tiét c6 Phu luc kém theo)

Vian phong UBND tinh c6ng khai két qua trén dén cac co quan, don vi,
dia phuong biét dé theo doi, kip thoi cd giai phap nang cao cac nhom chi so
trong thot gian téi./.

Noi nhdn:

- Nhu trén;

- CT, PCT UBND tinh;

- CVP, cac PCVP UBND tinh;

- Cac Phong, TT: TH, HCTC, PVHCC;

- TT CN & Cong TTDT tinh (dé dang ti);
- Luu: VT, KSTTHC @ o).

S—

Poan Ngoc Thugng
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